HOW TO OBTAIN A DELIVERY QUOTE

1. Enter your required item into your basket

2. Follow stages through to the delivery screen where your delivery options will be visible

Mo Signature required, regrettably goods shipped via this method are at your risk, Cousins are unable to accept responsibility for non-delivery (delivery

o M Pkt next day but can be up to 48 hours)

7] £6.40 Special Delivery Royal Mail Signature required, guaranteed delivery to most of UK on next working day
"] £9.49 Business Post (UK Mail) 48 Hours Service - Signature required (Zone A)
71 £9.91 City Link Next Day (UK Mainland) - Signature required

3. If there are no delivery options available you will be able to submit your requirements for a quote.

Delivery Issue.

Sorry, but delivery options are not available for this order. Please submit a freight
quote, which will appear as a quotation in your 'Self Serve'.

RETURN TO BASKET FREIGHT QUOTE

4. One submitted your shopping basket requirements will be transferred to your self serve “Quotes Pending”
screen (your basket will empty to allow you to continue shopping, while we process your delivery quote).

Enter Self Serve here

ENTER 'SELF SERVE'

Your Information at your fingertips..

e xma ooz

# View quotes pending
Wholesale: * View quotes histo
wecAUSINS: ! 1.COM o bt s
2I7 e # Chase up back orders
Cancel back orders
Back order history
Chase up special orders

Order history for the past year
View current invoices

Next Auction on

VIEW BASKET (1 ITEM) i Y NEW
j:=: View All Departments S S

View current credit notes

Print current invoices

Print current credit notes

Pay via debit card securely
Pay via credit card securely

® View & print payment receipts

, Search Catalogue \, & raster

You can also find our products using the "View All Departments’ menu akzove or our Main Index

® & 5 8 0 8 s 0 80

ePayment Home
Balance Summary

ePayment Receipts
4. Once submitted your shopping basket requirements will be transferred to your

self serve “Quotes Pending” screen (your basket will empty to allow you to

il HEtDrfaI/ continue shopping, while we process your delivery quote).
Quotes Pending

Backorders Current

Quotes History

o epwmentsN We will process your delivery quote which will then appear in your self serve
“Quotes History”.

6. You will at this point be able to view your delivery charge along with all items and if required proceed
to purchase.
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